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FOR IMMEDIATE RELEASE

Global Data Announces the Completion of the Information Technology Infrastructure
Library (ITIL®) Course Provided by EXIN

Chambersburg, PA - May 2, 2007 - Global Data Consultants, LLC (Global Data) today announced
the completion of EXIN’s Information Technology Infrastructure Library (ITIL®) course. Fifteen
(15) individuals received their ITIL® Foundation Certificate in IT-Service Management through the
Examination Institute for Information Services (EXIN).

ITIL® certification is recognized worldwide and signifies that the holder of the certificate is trained
to employ ITIL's Best Practices for IT Service Management. Global Data offered the course to ten
(10) internal employees and six (6) client employees in order to support the delivery of premier
information technology (IT) services within client operations.

About The Information Technology Infrastructure Library (ITIL®)

The Information Technology Infrastructure Library (ITIL®) is a framework of best practice
approaches intended to facilitate the delivery of high quality information technology (IT) services.
ITIL® outlines an extensive set of management procedures that are intended to support businesses
in achieving both high financial quality and value in IT operations. For more information, please
visit http://www.itil-officialsite.com.

About the EXIN Exam Institute

EXIN is a founding member of the international ITIL® certification board, together with the UK
Office of Government Commerce (OGC) and the IT Service Management Forum UK (itSMF). EXIN
has played a major role in the certification of professionals in IT Service Management worldwide,
by offering and modernizing the Foundation, Practitioner and Manager’s Certificates in IT Service
Management in over ten languages. For more information, please visit http://www.exin-exams.
com.

About Global Data Consultants, LLC

Global Data Consultants, LLC, a Microsoft® Gold Certified Partner and Microsoft® Small Business
Specialist, has been a leading Information Technology service provider since 1995 with multiple
Mid-Atlantic technical facilities. With experienced and certified consultants, they provide services
in the areas of application development; networking and infrastructure; web design; desktop
support; 24/7/365 international support center; and managed IT. These services are provided
to companies both locally and internationally within the manufacturing, distribution, dealership,
finance, healthcare, insurance, and retail vertical markets.
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