Glebu} Data

Cons tants

Global Data Joins Help Desk Institute (HDI®), the world’s largest membership association
for help desk, IT service and support professionals and the premier certification body
for the industry

Chambersburg, PA - October 10, 2006 - Global Data Consultants, LLC (Global Data), a leading
provider of network and IT related services, today announced it has joined the Help Desk Institute
(HDI) as a member.

HDI® is dedicated to helping IT service and support professionals and their organizations maximize
the return on their professional development expenditures. To this end, HDI® focuses on establishing
best industry practices, developing certification and training programs based on internationally-
recognized standards, and providing members with timely access to valuable industry resources
and events.

About The Help Desk Institute (HDI®)

Help Desk Institute (HDI®) is the world’s largest IT service and support membership association and
the industry’s premier training and certification body. Guided by an international panel of industry
experts, HDI® is the leading resource for help desk/support center emerging trends and best
practices. HDI® provides members with a vast repository of resources, networking opportunities
and the largest industry event -- the HDI® Annual Conference and Expo. Headquartered in Colorado
Springs, Colo., USA, HDI® offers training and certification in multiple languages and countries.

For more information, please visit http://www.thinkhdi.com.

About Global Data Consultants, LLC

Global Data Consultants, LLC, a Microsoft® Gold Certified Partner and Microsoft® Small Business
Specialist, has been a leading Information Technology service provider since 1995 with multiple
Mid-Atlantic technical facilities. With experienced and certified consultants, they provide services
in the areas of application development; networking and infrastructure; web design; desktop
support; 24/7/365 international support center; and managed IT. These services are provided
to companies both locally and internationally within the manufacturing, distribution, dealership,
finance, healthcare, insurance, and retail vertical markets.

Contact:

Global Data Consultants, LLC

1144 Kennebec Drive

Chambersburg, PA 17201

Phone: (717) 262-2080

Fax: (717) 262-2082

Email: info@globaldataconsultants.com
Web: www.globaldataconsultants.com
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